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Interim letter of reference

Mr. Ouail El Alami, born on 12 June 1998, works in our company since 6 January 2022 as Junior
Rollout Engineer in the Big Data and Security department.

His principal duties in the function of Junior Rollout Engineer are as follows:
e Polycom infrastructure

Systems (Windows, Windows Server, Linux, RedHat)

Network (Cisco, Check Point, NetGear)

Programming (Python, SQL-PL/SQL)

Virtualization (VMWare, HyperV).

Mr. El Alami displays a broad and in-depth knowledge in all areas, which he is able to exploit
appropriately in his work.

He displays remarkable organisational abilities combined with exceptional perceptiveness and quick-
wittedness - qualities which help him to find effective solutions and to apply the procedures and
methods he introduces in a professional manner. We are impressed by his excellent performance.

Although challenging objectives are set, he comprehensively exceeds them, thereby earning the
gratitude of all his managers, clients and business partners. He manages to overcome problems, even
the least expected ones. This success is the result of his tenacious approach to work, firmly focused
on methodically achieving the goals set.

Even under high pressure, Mr. El Alami is able to master his field of work and to carry out all jobs
speedily and efficiently. When confronted with new tasks, he quickly recognises the essential points
and maintains a clear overview.

His level of commitment exceeds our expectations. He always displays a serious, independent and
responsible approach to his work. Mr. El Alami is entirely trustworthy, efficient, methodical and
accurate in his work.

Mr. El Alami is always friendly, polite and helpful. He contributes significantly to the creation of a
harmonious working environment; he is appreciated both by his managers and colleagues. His general
attitude is always exemplary.

Mr. ElI Alami is capable of skilful strategic communication in English among very many different
hierarchies.

Mr. El Alami is in permanent employment and this interim letter of reference is established as a result
of an internal reorganization. We are very grateful for his commitment and hope we shall count on
his collaboration for a long time to come.
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Zirich, 4 May 2023
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